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Cost of Living Crisis

A Guide to Locality Based Targeted Resources and
Practical Support for Families and Children
Struggling with the Current Cost of Living Crisis

This is a live document and will be updated on a regular basis
Updated 11 September 2023

The information in this guide has been provided by services.

If you would like to include information about your service
please email: cypsp@hscni.net
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Get ready now for your 2023-24 application for Free School
Meals and Uniform Allowance

If you are in receipt of one of the following:

Income Support;

Income Based Jobseeker’s Allowance;

Income Related Employment and Support Allowance;

Guarantee Element of State Pension Credit;

you will need a Proof of Benefits letter when you apply for Free
School Meals and Uniform for the 2023-24 school year.

Request one now via Get a proof of benefit letter. It will take at
least five days to be sent to you. Once you receive the letter keep
it securely.

You must upload a copy of the letter when you apply. It must be
dated no earlier than the beginning of the month before you
submit your application.

If you receive Tax Credits or Universal Credit you do not require
the above letter.

For more information
Free School Meals / Uniform Grants | Education Authority
Northern Ireland (eani.org.uk)



https://secure.dwp.gov.uk/get-a-proof-of-benefit-letter/
https://www.eani.org.uk/financial-help/free-school-meals-uniform-grants

School uniform

nidirect.gov.uk

Some primary and post-primary school pupils are eligible for grants to help
buy their school uniform.

Find out more: https://nidirect.qgov.uk/articles/school-uniform-and-uniform-
grants

School lunches

Your child could be eligible to get free lunches or milk at school. Including
school holiday food grant

Find out more: https://nidirect.gov.uk/articles/nutrition-and-school-lunches

Mcllveen announces £5.5m school holiday food grant | Department
of Education (education-ni.gov.uk)



https://nidirect.gov.uk/articles/school-uniform-and-uniform-grants
https://nidirect.gov.uk/articles/nutrition-and-school-lunches
https://www.education-ni.gov.uk/news/mcilveen-announces-ps55m-school-holiday-food-grant

If you are on benefits and moving into paid work, the Adviser Discretion
Fund can help pay towards upfront childcare costs, clothing, travel
expenses and help jobseekers who do not have home broadband.
This grant is up to £1,500 (within a 12 month period).

The Adviser Discretion Fund will remove barriers to employment for
parents on low incomes, as this grant will help cover upfront childcare
costs for the first month. The grant will be paid to a registered childcare
provider.

The grant can be accessed through a Work Coach at your local Jobs
and Benefits office

s Community Development



https://www.nidirect.gov.uk/adf

If you are waiting on your first full Universal Credit Award payment and
are experiencing financial difficulty, you may be able to claim a short-
term living expenses grants to help buy basic essentials.

You must be in an extreme/exceptional situation or a crisis which
puts you or your family’s health, safety and well-being at significant
risk.

To access this grant, your total annual household income after
deductions must not be more than £24,832.80.

s Community Development



https://www.nidirect.gov.uk/articles/universal-credit-contingency-fund-short-term-living-expenses-grant

Family Benefits

Advice Service

Employers
For Childcare

Working For Parents

Our Family Benefits Advice Service provides free, impartial and confidential advice to
parents and careers to help them maximise their income and inform them of their rights and
entitlements. We operate a Freephone helpline 0800 028 3008 - Monday to Friday from

8am to 5pm

Many people don't realise that even if they are working, they may still be entitled to financial
help. Whether it's a first-time parent wanting o know what support is available or someone
considering altering their hours of work, our team of experts will be happy to work out what's

best for each individual.

How we can help

We provide information and advice on a wide
range of childcare and work related issues

ncluding:

Tax-Free Childcare
Universal Credit

Tax Credits

Childcare Vouchers
Disability Benefits

Social Security Benefits
Maternity/Paternity Leave and Pay
Shared Parental Leave
Flexible Working

School Uniform Allowance
Free School Meals

Information we may need

To help us identify the support someone may
be entitled to, it can be useful to have the
following information to hand when calling:

+ P60 income for previous tax year
+ Estimated earnings and weekly working

hours for this tax year

+ Childcare costs
* Any disability or sickness benefits in

payment

* Housing costs including rates
+ Details of Maternity Leave and Pay
+ Immigration status (if applicable)

Help towards childcare costs

If working and paying for registered childcare
parents may be entitled o help through:

* Universal credit
+ Tax Free Childcare
+ Tax Credits

Parents currently using Childcare Vouchers can
continue to do so, while they remain with their
current employer and their youngest child is
under 16 (17 if registered disabled)

Our advisors can calculate which form of support
is best suited to each household's circumstances.
We also work directly with employers and
childcare providers, to give advice and guidance.

For further information please contact us:
hello@employersforchildcare.org

Freephone: 0800 028 3008

or visit our website:
employersforchildcare.org

Helplines

Network NI
Employers For Childcare is a registered charity.
Charity number 101176.



mailto:hello@employersforchildcare.org
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Free milk, fruit, vegetables and vitamins

The Healthy Start Scheme provides help for eligible
families and those who are pregnant to buy healthy
food and milk in local shops.

Healthy Start

The Healthy Start Scheme provides a pre-paid card to help
eligible families and those who are pregnant to buy:

plain liquid cow’s milk
infant formula milk based on cow’s milk
fresh, frozen or tinned fruit and vegetables

fresh, dried or tinned pulses in local shops (such as
beans, peas, or lentils)

You can also use your card to request free Healthy Start
vitamins which support you during pregnancy and
breastfeeding, and/ or vitamin drops for babies and young
children (suitable from birth to four years old).

How to apply: https://www.healthystart.nhs.uk/how-to-apply/



https://www.healthystart.nhs.uk/how-to-apply/

nidirect | tédireach

government services seirbhisi rialtais
Eligibility
You'll qualify for the Healthy Start scheme if you're at least

10 weeks pregnant or you have at least one child that’s
under four.

In addition, you must be receiving any of the following:

» Child Tax Credit (only if your family’s annual income is
£16,190 or less)

* Income Support

* Income-based Jobseeker’s Allowance

» Pension Credit (which includes the child addition)

* Universal Credit (only if your family’s take-home pay is
£408 or less per month from employment)

You will also be eligible for Healthy Start if:

« you're under 18 and pregnant, even if you are not
claiming any benefits

* you claim income-related Employment and Support
Allowance (ESA) and are over 10 weeks pregnant

* you, your partner or your carer get Working Tax Credit
run-on only after you have reported you're working 16
hours or less per week

To find out if your family earns £408 or less per month from
employment whilst claiming Universal Credit, look at your
‘take-home pay for this period’ on your monthly Universal
Credit award notice.
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What you could be entitled to:

You'll get money added automatically onto your card every
four weeks to spend on certain food and milk.

You'll get:

« £4.25 each week from the 10th week of your pregnancy
« £8.50 each week for children from birth to one

« £4.25 each week for children between one and four
This will stop when your child is four, or if you no longer
receive benefits.

Get Healthy Start Vitamins

The process for getting vitamins changed from paper
applications and vouchers to the Healthy Start card. The
last paper vouchers were sent out in March 2022. You can
still use any valid vouchers to get free vitamins.

how to get vitamins(external link opens in a new window /

tab)

More useful links

Expecting or bringing up children
Work and families

Food and nutrition
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https://www.healthystart.nhs.uk/getting-vitamins/
https://www.nidirect.gov.uk/articles/expecting-or-bringing-children
https://www.nidirect.gov.uk/information-and-services/employment-training-and-careers/work-and-families
https://www.nidirect.gov.uk/information-and-services/health-and-wellbeing/food-and-nutrition
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Information and advice

£ Cost of living

For information on help with Energy Costs, Help with
your income etc. click on the link below

Cost of Living | nidirect

13
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Family Fund

Helping disabled children

Family Fund

Application
deadline:
Ongoing

https://www.famil

yfund.org.uk/FA
Os/how-do-we-

apply

Emma McKeown Emma.McKeown@familyfund.org.uk
Partner Engagement Manager — Northern Ireland
Mobile +44 7818 456378
We help families across the UK who are raising a disabled or seriously ill child
or young person aged 17 or under. You can apply to Family Fund if:
. You live in England, Northern Ireland, Scotland or Wales
. You are the parent or carer of a disabled or seriously ill child or young
person aged 0-17 who lives with you
. You are currently living in the UK and done so for at least six months, or
three months if your child is less than six months old.
. You are eligible to work and apply for public funds
. Your child is not in Local Authority care
. You need to also have evidence of entitlement to any one of the
following: *
» Universal Credit
» Child Tax Credit
»  Working Tax Credit
* Income-based Jobseeker's Allowance
» Income Related Employment Support Allowance
= Income Support
= Housing Benefit
* Pension Credit.
. Your child or young person has a high level of additional support needs
arising from a long-term disability or disabling condition or a serious or
life limiting illness. By long term we mean lasting or likely to last 12
months or more. Please read our child and young person eligibility
criteria.
. Families in Northern Ireland can apply for a Family Fund grant every 24
months.
Here are a few quick links to areas of our website where you will find more
detailed information.

Main grants programme:

Grants: Northern Ireland | Family Fund

Who do we help? | Family Fund

Child and young person eligibility criteria | Family Fund
Grant items | Family Fund

Apply for a grant | Family Fund

14



https://www.familyfund.org.uk/FAQs/how-do-we-apply
mailto:Emma.McKeown@familyfund.org.uk
https://www.familyfund.org.uk/grants-northern-ireland
https://www.familyfund.org.uk/FAQs/are-we-eligible-to-apply
https://www.familyfund.org.uk/FAQs/our-disability-criteria
https://www.familyfund.org.uk/Pages/Category/using-your-grant
https://www.familyfund.org.uk/FAQs/how-do-we-apply
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Helping disabled children

Your Opportunity supports disabled and seriously ill young adults,
aged 18 to 24 years old, living at home. We offer grants for digital
equipment, clubs and activities, transport and much more.

The link to our Your Opportunity Programme can be accessed here
Your Opportunity: Help for 18-24 year-olds | Family Fund

Information on the Children in Need Emergency Essentials
Programme with link BBC Children in Need Emergency Essentials
Programme - Family Fund Business ServicesFamily Fund
Business Services (familyfundservices.co.uk)

The urgent application service

Is a dedicated service for registered third party professionals. We
provide help on behalf of the parent/main carer with a disabled
child or young person where the disabled child or young person is
going through an unexpected medical crisis or is at the end stages
of life. The urgent service aims to deal with applications within 24 -
48 working hours of receipt.

When to use the urgent service

You can make an application via the urgent service where:

A child/young person is seriously ill in hospital or at home and is
not expected to live for long.

A child/young person has been in hospital for over five days and
there has been or is likely to be a significant financial impact on the
family.

A disabled child is experiencing an unexpected medical crisis and
the family need immediate assistance related to this medical crisis.
A child/young person is undergoing intensive treatment protocol
and may be attending hospital throughout the week but not an
inpatient.

How to register

To register, email your full work contact telephone number and
address including your job title and department to:
urgents@familyfund.org.uk

We will contact you to confirm that you have been registered. You
will then be able to start making applications. Please do not
complete an application with a family before confirmation of your
registration has been given. We must decline any urgent
application that has been completed by someone not registered to
use the urgent service.

15



https://www.familyfund.org.uk/help-for-18-24-year-olds
https://www.familyfundservices.co.uk/emergency-essentials/
mailto:urgents@familyfund.org.uk
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Helping disabled children

Support to use technology

If you got a technology grant from us, or have a disabled child that uses a
tablet, you can access our free workshops and digital support.

What’s on offer

We’re here to support parents and carers with using technology. Our
Discover Digital support programme offers parents or carers, and
children, free digital skills and creative workshops. We also link you up to
digital resources and help you find out more about how to use digital
devices.

Our Discover Digital workshops cover a variety of topics, from finding out
how to make your device work for your child’s individual needs, to
learning how to stay safe online. We also offer fun, creative sessions,
using a variety of free apps, available on iPads.

Digital support we offer — Family Fund

16



https://www.familyfund.org.uk/support/technology/digital-support-we-offer/

28 Family Fund

- Helping disabled children

We provide
grants for your
essential items!

We help families raising disabled or seriously
ill children and young people, across the UK.

www.familyfund.org.uk




Making life easier

Family Fund supports families raising disabled, or seriously ill,
children and young people, on a low income, with grants for essential
items. We give families choice and control over what will benefit
them most. We provide grants for items such as kitchen appliances,
clothing, bedding, sensory toys, play equipment, much-needed family
breaks and computers and tablets.

We also give wider support, including information and resources on
where to go for help with money and benefits, children’s education and
mental health and wellbeing; digital training and creative workshops.

Can we help you?

We help families on low incomes
raising disabled, or seriously ill,
children or young people aged
17 or under.

Families living in England, Wales
and Northern Ireland can apply
once every 24 months. Families
living in Scotland can apply
every 18 months.

Please visit our website for ~
details on our eligibility criteria " ,
and how to apply today! &

S5 i
www.familyfund.org.uk /




Get in touch

For any questions or queries,
visit www.familyfund.org.uk
and search ‘Contact us’ to find
the help you're looking for. If
you don't have access to the
internet, you can call us on
01904 55005S.

Or write to us at:

Family Fund, 4 Alpha Court,
Monks Cross Drive,
York, YO32 9WN

Let us come to you

Are you part of a group or
organisation who would
like to hear more about
us? Please get in touch
with our team, who can
arrange a meeting or
online presentation to
explain more about what
we do, and how we help.

Email us at
events@familyfund.org.uk

Join our community

Family Fund has a growing online community for families,

supporters and professionals. We'd love you to join us!

K [ ) @FomilyFund r@ @Family_Fund

Tell someone about us

We help thousands of families
across the UK, but there are
many more people that need
our support.

You can help us spread the word
about our grants and services
by telling other families raising
disabled or seriously ill children,
and young people about us.

Help us help others

There are many ways you can
make a big difference. Please
visit the ‘Get involved’ section
of our website to see how you
could help us deliver essential
support to families raising
disabled or seriously ill children,

and young people.
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“We can’t afford a break on
one salary, so the grants from
Family Fund have given us the
chance to get away together
and have a change of scene.

We can experience new
things as a family and make
new memories. It’s really
important to have something
to look forward to, and Family
Fund gives us that.”

“The grant for sensory toys has made a massive difference to us,
especially to Meghan's development. Specialised toys are so
expensive and we would never be able to afford them. Meghan
doesn’t understand mainstream toys as her play ability is so
limited, due to her condition, and they aren’t made robustly
enough for her as she chews everything.”

“The grant for the new garden
fencing means that the garden
is now a safe environment. It
means so much that I cansitin
the garden and Leon can enjoy

playing with his toys, rather
than having to cut the time
short because Leon is climbing
over the short fence and into
the garden next door.”

Family Fund Trust. Private company limited by guorantse. Incorporated in Englond and Wdles
Registration no. 3%66527 Registered charity ne. 1053866, Scottith charity na SOO40810. Registared
officer Unit 4, Alpha Court, Monks Croes Drive, Huntington, York YO32 9WHN. Fomily Fund Trust is
autherised and regulated by the Financial Conduct Autherity (FOA) undar reference number 912508, www.fa mi lgfu I"Id .org.u l(

3 Family Fund
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Keeping active is essential for our emotional, mental, physical well-

being. Parenting NI have teamed up with Sport NI to share their list of free and
low-cost sport opportunities from across Northern Ireland. There are lots of
activities available, and now that brighter nights and better weather is here
there is no better time to get active! Find out details about all the activities
listed and more at https://bit.ly/LowCostNoCostSport
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North Down Cricket Club -
Youth Cricket
Comber

Cricket at Muckamore
Antrim

Ballymena Norstar Inline
Hockey Club
Ballymena

Inline Hockey Ciub
Bangor

Newcastle Karate Club
Newcastle

Raptr Martial Arts
Dundonald

Craigavon Cowboys
American Football Club
Craigavon

Belfast City Lions Flag
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Low & No Cost Sport across NI
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Association Club
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locations


https://bit.ly/LowCostNoCostSport

About Christians Against Poverty

Christians Against Poverty (CAP), while a UK wide charity, works
right across Northern Ireland to help the most vulnerable out of
poverty.

All our services are completely free and available to all, regardless of
age, gender, faith or background. Through a network of CAP Debt
Centres, we offer free face-to-face debt help, with local coaches
providing practical and emotional support in tandem with advice and
ongoing support from our head office.

In addition, we provide face-to-face adult financial education through
the CAP Money Course and we also equip churches to tackle the
causes of debt and poverty through our group services - CAP Job
Clubs (to help people back into employment) and CAP Life Skills
Courses (equipping people to live better on a budget).

Find out more at www.capuk.org or ring on 0800 328 0006



http://www.capuk.org/

PP O00~NO O WN -

|
N

0’/

13.
14.

15.

16.

17.

Visit parks, green spaces, beaches or forests

Play outside — get the wellies and raincoats on and jump in puddles
Paint the pavements, walls, fences, gates or drainpipes with water —
all you need is a bucket and brushes

Have a family dance party or sing-a-long

Create a port in your living room out of blankets or cardboard boxes
Go on a hike

Have a sunset picnic at a park or beach

Upcycle old toys using stickers, foam or paint

Try some sewing or knitting '
Play a game of chess, dominoes, jacks or card games ‘ !
Make a sensory bottle using old bottles, coloured water, glitter, Deads,

stones or anything you fancy!

Make slime. Pour 2 tbsp of shampoo into a bowl, add 2 tbsp of
shaving foam and mix. Add 1 tsp of salt and mix everything together
thoroughly. Put mixture into the freezer for approximately 15 minutes é
Buy a cheap box of chunky chalk — children will have hours of fun
Make a mystery bag — fill a bag with random supplies and see what
children will play or make

Make a mat to play hopscotch on. You can roll it out for play — an old
sheet is perfect

Melt ice! Fill cups or containers with coloured water, freeze them, and
watch the ice melt as you add salt to it

Make a collage with paper, glue and things to stick like pictures cut out
of catalogues or magazines, scraps od paper, ribbon, fabric, dried

pasta, natural materials etc. ~ \
Play x-0-x or eye-spy ~‘ s Pl
Have a game of hide-and-seek A

Street play — go outside and encourage other children to go ‘out to
play.” Play some football, frisbee, dodgeball, piggy in the middle or
stick in the mud.
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Cost of Living
Advice

Staff are really struggling with their Financial at the
moment

Our Social Enterprise can help them with areas
such as:

Budget Planning
Cost of Living
Pensions
Savings
Debt

To contact us for more information
call

02890 877777
Or email info@kithandkinfiance.org
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ma”kte: the call

0800 232 1271*
Quick Call, Lasting Difference.

Talk to us about accessing benefits, supports and services you may
be entitled to.

Visit: indirect.gov.uk/makethecall
Email: makethecall@dfcni.gov.uk

Department for An Roinn Depairtment fur

Communities | Pobal | Commonities

www.communities-ni.gov.uk

* Network charges may apply




Don’t rule yourself out...

Even if you already claim benefits, own
your own home, work, claim a pension, or
have some savings, you could be entitled
to additional support

Have you been diagnosed with an

iliness, condition or disability?

Are you caring for someone?

Have you reached retirement age?

Are you confused about benefits?

Whatever your situation
Don’t miss out...find out!

Contact Make a Call for a free and confidential assessment.

A friend or relative can make the call on your behalf (with your consent),
providing they are with you when you call. We also offer an outreach service
where we can visit you in your home to help you complete application forms.

‘I would never have been able to get the things me an my wife
needed without the Make the Call Service. They are
invaluable. Life would have been an awful lot harder and it

would have taken a lot longer to get help.”
CALLER

make the call

0800 232 1271*
Quick Call, Lasting Difference.

*network charges may apply




Do you have a disability or
health condition which is affecting
your ability to work?

Would you like SUPPOIt to retain

employment?

Workable (NI) can provide:
« 1:1 Support - Specially tailored to your needs. o
« Advice and Assistance - Making reasonable ad)
rkplace
. ‘T‘:::J::ll:\:o— 0[: the job and/or outside of work training -
« Disability Awareness Training - For your employer
work colleagues-

Workable (NI) can provide:

supported employment solutions

WORKABLE (N.I.)
SES (Supported Employment Solutions) is
contracted to deliver the Department for
Communities Workable (NI) Programme
across Northern Ireland. SES is as consortium
consisting of 7 Disability Organisations — Action
Mental Health, Cedar, Now Group, AdaptNI,
RNIB, Orchardville Society & Mencap.
Workable N.I. aims to provide support to
employees who are in work (10+ hrs), suffering
from a disability or mental health condition and
who would benefit from support to sustain and
retain employment. The programme also
supports the employer / manager.
It is a referral based programme, with individuals
being able to self-refer, or be referred by another
party. Employees are initially supported for a
period of a year, with the caveat of extension at
11-month stage.

1:1 Support, specially tailored to employee needs
Advice & Assistance — making reasonable adjustments in the workplace

Pro-active corrective measures
Enhanced morale

Benefits to employers include:
Long & short term absence reduced
Reduced need for temporary staff
Less HR time spent on follow up
Increased productivity

For further information, please contact:

Patricia Kelly

Tel: 07976640226

E: pkelly@amh.org.uk
WWW.sesni.org.uk

Peter Wilson
07791 075921
p.wilson@cedar-foundation.org
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National Energy Action (NEA) is one of the leading providers of
domestic energy and fuel poverty training services for over 30
years. We are delighted to offer both face to face and online tuition
across the UK. Our aim is to enhance the quality of energy advice
services provided by local, regional and national organisations
across various sectors.

Fuel poverty remains a sadly prevalent issue around the UK, and
the net zero target means that energy efficiency and heating
decarbonisation is high on the agenda, with a large-scale retrofit
programme of the UK’s housing stock required if net zero is to be
achieved by 2050. This means that households of all kinds will need
high-quality and up-to-date energy advice services and fuel poverty
training.

As well as our existing suite of training NEA can create bespoke
courses to respond to specific needs.

We look forward to welcoming you on one our courses soon.
For further information about of the courses and fees please contact

Nichola MacDougall
Training Officer

T:. 028 9023 9909

E: nichola.macdougall
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Energy Efficiency in the Home

At National Energy Action (NEA NI) we are concerned that higher energy prices,
reduced incomes and leaky, inefficient housing could put many households in

Northern Ireland at increased risk of fuel poverty this coming winter. These

increases come at a time when many household budgets are already stretched

thin.

However, at NEA we know that some simple changes to day to day activities could

make big differences to household bills.

To assist household, NEA are providing FREE Energy Efficiency information sessions

online or face to face across Northern Ireland

The following topics are included:

Impact of living in cold, damp home

Taking control — understanding your heating system
Energy efficiency low cost/no cost top tips

Keeping the heat where it is needed - reducing heat loss
Causes of and remedies for consideration

Comparing and switching energy suppliers

Advice and Support

For further information contact
Nichola MacDougall, NEA Training Officer
Email: Nichola.MagDougall@nea.org.uk
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Energy Efficiency In The Home

At National Energy Action (NEA NI) we are concerned that higher
energy prices, reduced incomes and leaky, inefficient housing
could put many households in Northern Ireland at increased risk
of fuel poverty this coming winter. These increases come at a time
when many household budgets are already stretched thin.

However, simple changes to day-to-day activities could male big
difference to household bills. Here are a variety of no cost/high
low cost energy savings tips.

You can save around £55 just by remembering to turn off electric
appliances and not leave many of them on standby, e.g TV, laptops,
mobile phones

Room thermostats allow you to set the temperature your home heats up
to and maintains. Turning it down by only 1 degree could save you around
£80-100 per year.

Only boil the water you need in your kettle. This can save you £12 per
year.

Effective insulation of your hot water cylinder is important. Increasing the
insultation 80mm thick could save you £45 a year. Increasing loft
insultation to 270mm can save between £350 -£300 per year.

Only run the dishwasher when full. 1 less run per week could save £15
per year.

Save an average of £65 on electricity a year by drying clothes on a
clothesline instead if using a turntable dryer

Spending one minute less in the shower every day will save up to £9 per
person off your household energy bill each year.

Washing clothes at 30 degrees and 1 less cycle per week can save around
£15 a year on energy.

Switch off lights when not is use . This could save you between £4-£13
per bulb per year

Draughtproofing windows/doors can save around £40 per year. Chimney
draught excluder can save an additional £20



Are you experiencing financial hardship?

Speak to your energy supplier of you are worried about your energy
bills and to find out if you are eligible for additional services. To find
out if you are claiming all of the benefits you are entitled to call
Advice NI

Freephone Advice Helpline: 0800 925 4604 Email:
advice@adviceni.net

Make the Call Service

Freephone (network charges may apply) 0800 232 1271 Email:
makethecall@fdfcni.gov.uk

Check to see of you are getting the best deal for your energy

You could save hundreds of pounds a year on your bills by switching
suppler or changing tariffs with your current suppler. Use a price
comparison site.

Customer Council Tel 028 9025 1600

Email info@consumercounicl.org.uk

Web: www.concumercoucil.org.uk

Additional Support

NI Energy Advice offers free independent and impartial energy
advice to domestic households in Northern Ireland — including advice
about energy grants and other sources of help

Freephone: 0800 111 4455 Email: nienergyadvice@nihe.gov.uk
Website: www.nihe.gov.uk/community/NI-Energy-Adivce

Training and Advice

NEA are offering FREE Energy Efficiency training and advice
sessions to organisation and households throughout Northern
Ireland. These sessions can delivered face to face or via Zoom.

For further information contact
Nichola MacDougall, NEA Training Officer
Email: Nichola.MagDougall@nea.org.uk
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FOR CHILDREN & YOUNG PEOPLE

Buttle Trust UK

Home - Buttle UK

Chances for
Children Grants -
Buttle UK

Grants are made directly to children and young
people who are facing a range of complex issues.
They are tailored to their particular needs, in order to
prevent them from falling further into crisis and help
them to transform their lives.

The grants pay for a range of items and costs, many
of which are those we would expect any child
growing up in the UK to have, but which their parents
or carers cannot afford. In a small number of cases,
where home is not the best place for a child to be, the
grant pays for them to attend boarding school.

What makes our Chances for Children grants
different is that they offer a holistic funding package
designed to meet the multiple needs of vulnerable
children and young people.

The grants meet immediate practical needs by paying
for household items, but also meet a child’s longer-
term educational and emotional needs. As such, we
have found that they can have a disproportionately
positive impact compared to their monetary value; in
some cases, they are transformational. There is
nothing else like them available within the social care
sector.
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SWIP

Society of St Vincent de Paul

The Society of St.
Vincent de Paul -
Ireland - St Vincent
De Paul (svp.ie)

Society of St Vincent de Paul in the North

Each year in Northern Ireland, the Society spends
almost £3m on those in need and most vulnerable in
our communities. As well as expending this in direct
financial assistance, other essential items such as
food, fuel and household items are also given in
support.

We offer a confidential, person centred, non
judgemental service to individuals and families,
whoever or wherever they are. Home visitation is the
cornerstone of our work. We are a member-led
organisation and our pool of almost 1,800 volunteers
work tirelessly to meet the needs of those seeking our
help and support.

The Society is also involved in many other activities,
some of which are listed below:

. Breakfast & Afterschool Clubs

« Childcare facilities

« New Furniture

o 32 ‘Vincent's’ Clothing Outlets

« Hospital & Prison Visitation

Depending on their resources, local groups can offer
help with befriending/visiting, clothing, food, furniture,
debt counselling or transport. We do not normally
provide financial help but this depends on the capacity
of the local group. Not a grant giving organisation.
However the local group, may be able to offer limited
financial assistance for specific needs, depending on
their local capacity.
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Getting Help from The Society of St Vincent de Paul

P

Society of St. Vincent de Paul

Y

How do | ask for help?

To ask SVP for help, you can contact SVP by phone on tel 028 9035 1561 or via the
website at www.svp.ie/requesthelp

When you contact SVP, a member of staff will take your contact details and someone will
contact you to arrange for two members form your local Conference to visit you.
Members will try to arrange to visit as soon as possible, at a time that suits you. Usually
they visit within 10 days of you contacting the Society.

What happens after | contact SVP?

1 Where possible, SVP will phone you to arrange for members to visit you. This phone call
may be from a private number so the number might not appear on your phone.

2 Two SVP members will visit you to offer friendship and support. They will talk with you
about your situation and they may take notes. These notes are private.

3 When your local SVP Conference next meets, the members who visited you will explain
your situation. Conference members will decide the best way to support you.

4 The SVP members who visited you may phone you to arrange another visit. When they
visit, they will explain if and how they can help you.

5 The SVP members may visit you a few times or more, if needed.

6 Every situation is different and SVP members will match assistance and visits to your
own needs.

Your local SVP Conference may offer you one or more of the following types of help:
Friendship and support

Help with money problems

Information about other services you can use

Help with explaining your case to other organisations (advocating for you)

Help with coming to an arrangement (negotiating for you) with other organisations you
might owe money to.

Confidentiality

SVP visits are confidential. This means that SVP does not share any information you
provide without your permission. For information on GDPR/data protection, please visit
WWW.SVp.i€e.

The members who visit you will talk about your situation with other members of their SVP
Conference. They may also talk to other SVP members or staff but only if they need to do
this to help you.

Members of SVP must help protect children, young people and vulnerable adults. This
means that if a member believes that a child, young person or vulnerable adult is at risk or
in danger, they must report it. This policy is part of the SVP Safeguarding Policy.

If a member of SVP has any safeguarding concern, they will try to talk to you about it
before they report it.

Becoming a Member of SVP

If you would like to become a member of SVP, please email info@svpni.co.uk

Vincent’s

If you would like to become a volunteer at one of SVP’s Vincent’s charity shops, please 35

Visit www.svp.ie
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libraries

www.librariesni.org.uk

Libraries NI

Service offered to
support families with
cost of living

Libraries NI offers opportunities for all members of the
community to access a range of free services.

Whether you’re looking to borrow books or need help to get
online, a quiet place to study, a warm and safe place to
relax or a place to chat and meet new people

There are 96 branch libraries, two specialist libraries and
multiple mobile stops across Northern Ireland. All of which
provide a range of resources for people who live, work or
study here.

Branch libraries offer book borrowing, free Wi-Fi and
computer use, printing and photocopying facilities as well
as social activities and events. Some also have study
space and access to special heritage collections.

All branches are warm, welcoming places and have seated
areas for study, reading and computer access. To avail of
the services on offer, it is completely free to join up and
use. There are weekly activities on in all branches such as
rhythm and rhyme, tea and newspapers, knit and natter
and monthly junior and adult book groups.

What is available:
(Food, Fuel, clothing,
financial support,
uniforms, PE Kkits,
warm place etc.)

Free wi-fi, free access to computers, books, ebooks, e-
magazines, e-newspapers, audiobooks, free weekly and
monthly groups and activities, homecall services, mobile
libraries, IT assistance and lessons to improve your it skills,
kids board games, lego, craft and storytime sessions.

How to access:
(phone, email, referral
process etc.)

Phone, email or come in person to the branch for details of
what is available

is there a waiting list?

No

Is there an expected
response time? How
long is this?

No

Further Information:
(e.g. time frame of
provision/availability
etc.)

Opening hours for all branches are available on the
librariesni website and there are also 7 ‘Out- Of-Hours’
libraries that can be accessed outside of normal opening
hours.

Area Covered

All of northern Ireland 36




Safe Food

For more information follow the link
https://www.safefood.net/transform

Tips for making a great shopping list

. Keep a running “to-buy” list of items you regularly
buy

. Check what food you have in your cupboards, fridge
and freezer

. Do a meal plan for the week based on what food
you have

. Add extra ingredients you need to your £to buy list”

Tips for making a
great shopping list

Keep a running “to-buy” list of
items you regularly buy

Check what food you have in
your cupboards, fridge, freezer

Do a meal plan for the week
based on the food you have

Add extra ingredients you
need to your “to-buy” list

Stick to your list
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Housing
Executive

Northern Ireland Oil Buying Clubs
For more information go to:
The Housing Executive - Qil Buying Clubs (nihe.gov.uk)

What is an Oil Club?

Oil Buying Clubs are based on a simple idea - the more people that buy oil together, the
lower the cost. You can buy as little as 200 litres of oil. When all club member orders are
put together, the Club can get a better price.

The best way to negotiate a great price for your Club, is NI Oil Buying Network
negotiating on the intended bulk order, on behalf of an area of clubs. Savings made are
passed on to all members.

The more people that take part in the initial orders, the greater the savings.

We are open to new membership. We can help you set up a new club in an area of need.
For more information:

email: oilbuyingclubs@nihe.gov.uk or

Freephone: 0800 111 4455 to speak with an Energy Adviser

More about Oil Buying Clubs

For your benefit, Oil Buying Club processes have changed.

Easy as 1.2.3.

*We take your ‘intended’ order and negotiate with suppliers for the best price.

*We send you the best reduced price with an order discount code via text, email or phone
call.

*You place your own order by the supplier deadline, in 1 to 3 days

(*Or, the selected supplier may choose to follow-up on your order by phone)

What are the Benefits?

You can buy as little as 200 litres without having to buy larger bulk orders.

It is free to join.

Ordering through an Oil Club means you can avoid having to buy ‘emergency 20 litre oil
drums’, which can be much more per litre than a distributor might charge.

You avoid the risks with transporting oil in your car and transferring oil into the tank.
Save money - members benefit from a reduction in price per litre with the larger volume
order.

Supplier saves on delivery costs.

Fewer vehicle movements equals a reduction in CO2 emissions - fewer deliveries
reduces the number of tanker journeys — safer for the community and better for the
environment.

Produces social cohesion and sense of community spirit.

Membership open to home owners, private renters, and NIHE/Housing
Association tenants. 38
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SCaMWISEeNI

PARTNERSHIP

Scamwise NI

For more information
Scamwiseni | nidirect

We're urging you to be on
your guard against fraudsters
operating cost of living scams
such as falsely offering
grants, or scam energy
discount texts.

We want you to be

#ScamAware

You don’t need to apply or provide your bank details to get the
energy discount. If you are asked to apply, it’s probably a scam
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Money
Guiders

Northern Ireland Network
Take your help further

@ Money &
Pensions
Service

Reed in Partnership

We are now officially in autumn and the clocks go back on the 30t of this month,
meaning shorter days and colder weather. This can be a cosy time for many, but
we understand the cost of living may make this a worrying time too. We in the
Money Guiders NI Network want to support you and your colleagues, so that in turn
we all are able to support ourselves and our service users. This month we
encourage you to reach out and #AskTheQuestion — the Network is there to help!
Read on to find out what’s going on across the Money Guiders
Northern Ireland network in October, what free-to-access events are
coming up this month and read some useful hints and tips for saving
money that you can share with your service users and colleagues.

We’re here to help you support your
customers & service users

The Money and Pensions Service set up
the Money Guiders Northern Ireland
Network in March 2021 as part of the
wider Money Guiders programme, which
aims to support their UK-wide Strateqy for
Financial Wellbeing. Delivered by Reed in
Partnership, Money Guiders Network NI
aims to support organisations that deliver
non-accredited money advice throughout
Northern Ireland, by creating a community
of money guiders where learning and
sharing about good practice is at the
heart of the conversation.

Our Network provides a range of
provisions to support this including free
monthly events, webinars and peer-to-
peer pathfinder clinics where you can
connect with other organisations that can
help you learn and support your end-
users. Please feel free to forward this
newsletter onto any colleagues who you
feel might find it of interest!

Who is a ‘Money Guider’?

Anyone who delivers non-accredited
money guidance in their day-to-day
duties. By this we mean those day-to-
day money issues your end-users deal
with. For example, how to manage on a
low income, resolving credit card debt,
affording a car, a house, how to save,
lifestyle budgeting' etc.

Our Network includes a wide range of
members in different roles including
Youth Workers, Welfare Officers,
Support Workers, Housing Officers,
Employment Advisers, Consumer
Rights Advisers, Skills Trainers, Project
Officers amongst many others.

If you’re not a member yet and you
would like to join, click here.
Alternatively, if you would like more
information, please send us an email
to moneyquidersni@reed.com.
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